
How Heaven Coffee 
House take orders in just 
a few clicks with SumUp
Heaven Coffee House is based in vibrant Bristol, offering high-grade 
coffee and delicious cakes in a community space for all. We spoke to 
owner Ian about how he was drawn to SumUp’s transparent pricing, 
and how POS features made coffee orders a breeze.

“Fair pricing was the 
first thing that drew 
me to SumUp.”



"It took me just a few minutes to 
get our staff up and running on our 
POS Pro system."

“Having modifiers on POS Pro for our 
coffee orders saves us a lot of time.”

Point of Sale Pro
with Solo card reader
What changed for Heaven Coffee House when they switched to SumUp?

✔  Saved valuable time simplifying their coffee orders down to a few clicks

✔  Enabled staff to multi-task by taking orders and making coffee      
       simultaneously

✔  Took payments using their card reader, seamlessly connected to their POS

Most-used features:

Inventory management
Using the stock feature to 
know when to order more 
cake ingredients

Item modifiers
Creating options for coffee 
orders like oat milk, extra shot, 
or iced

Reports
Checking business turnover 
on an hourly or daily basis

Flexible payments
Accepting card, contactless 
and cash payments
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